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Ordering direct from the Pacific Health website is a great way to save time and 
conveniently purchase your prescribed nutrients. 

 
 
 

Purchasing the products your practitioner has recommended: 
• Go to www.pachealth.co.nz and enter your email address into the ‘username’ and ‘password’ boxes.  
• You will then be prompted to change your username and password to something more secure. Choose a 

password that is unlikely to be guessed or deduced by anyone but you. 

• Fill out the required information. Any address information will be your default courier delivery address for 

products sent to you. Delivery address details can be easily altered at the time of ordering. 

• To quickly see what products your practitioner has set up for you, click the ‘My Prescriptions’ link on the 

green bar on the left of the page. 

• You can choose a product to purchase by clicking the  button. 
• When you have finished choosing products and wish to proceed, click on the ‘Shopping Basket’  link. 

This will take you to a page where you can check the products and quantities you wish to order. 

• When you are ready to continue click the  button at the top of the page. 

• Confirm your delivery details and enter your Credit Card information and then click  to continue. 

• You are given one more chance to check your order is correct before submitting the order by clicking the 

 button. 

 
 

 
Useful information: 

• If you ever forget your password you can get it sent to you by going to the home page and clicking: 

  Forgotten your password? Click here.  

• If you ever forget your username, you can use your email address instead. 

• Freight charges, if any, are additional to prices quoted on the website. 

• Pacific Health cannot advise of suitable products and dosage levels. Please ask for advice from your health 

practitioner. 
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